YOUR MNO vs. ISP GUIDE




0 Place your order with H OW I T WORKS

Webafrica, an ISP.

ORDER Webafrica (your ISP), will get your
.“ RICA sorted once we receive
your documents.

Webafrica will get the
SIM card from the MNO.

Webafrica will place the S —
order with the MNO 9
(eg. Telkom, MTN, etc.).

Support of your services, will be dealt

with by Webafrica. You should have no e 4 — ,
contact with the FNO after installation. We will then organise
the delivery of your new
ISP .

MNO SIM (and router if you
/ ordered one).

Webafrica will handle
your billing each month.

MNO = Mobile Network Operator
The infrastructure providers of your Fixed LTE service such as Telkom and MTN.

ISP = Internet Service Provider

This is where we would come in. Companies such as Webafrica, who provide your internet services by handling the sales, ordering, billing | I 'e bO frlcow
and support side of things. This means you don’t have to worry about dealing with the MNO yourself.



